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Feeling uninspired 
on social media?  
 
Check out what 
these hotels are up 
to.  

Inspiring 	  

Examples of 
Hotel Social 
Media  



The Oetker Col lect ion 

recently presented its new 

Genera l Managers by 

posting #SelfieAtWork on 

their official Facebook page, 

as well as a link to the 

manager’s private accounts. 

No pro photos taken in the 

“pe r fec t momen t , ” no 

picture-perfect angle. Great 

approach from The Oetker 

Collection.  

1. Approachable Management  



2. Genuine Interaction  
Kimpton Hotels has found their voice on 

social media. Having a look at the 

company’s official Facebook page, 

Kimpton’s interactions with customers 

looks more like exchanges between old 

friends.  This kind of communication 

style has guests raving about the brand’s 

friendliness, the hotel service and the 

personal “Kimpton touch.”  



3. Make guests feel “at home” 
while they are away from home  
Trump Hotels uses Pinterest in a very 

clever way, acting as a neighborhood 

concierge fully equipped with a pin board 

that shows off all the cool places that are 

worth checking out in SoHo.  

 

In the web-section called Concierge 

C o r n e r , y o u c a n f i n d w e e k l y 

recommendations for where to dine, the 

best guest pictures of the day and you 

get to know the staff’s favorite places of 

to visit. 



4. Never cease to amaze your guests  
Ever wonder what to do with over-the-

top guest requests? Take a hint from 

Kimpton. Even though this guest‘s 

comment was meant as a joke, the 

surprise seemed to work.  

 

The post show creative work and 

outstanding attentiveness to guests’ 

needs on social. Kudos to Kimpton! 



5. Don‘t take yourself too seriously  
While professionalism is certainly important 

in the hospitality industry, sometimes it is 

ok to have a little fun.  

 

Looking at your social media sites, ask 

yourself : Would I like to read all these 

posts? If the answer is “no,” you are doing 

something wrong. Take a note from St. 

Kitts Marriott Resort & Royal Beach 

Casino, who shows that sometimes it is ok 

to have a little fun. A little laughter never 

hurt anybody. 




