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USING REVIEWS AND UGC 
TO INCREASE ON-SITE 
CONVERSIONS:  
 
How to optimize your website with reviews 
and user generated content 



WHY REVIEWS AND USER-GENERATED 
CONTENT ARE IMPORTANT 

Trust and+Confidence During the Booking Process 
Reviews+and+recommenda3ons+from+friends+play+an+important+role+in+travelers’+

purchase+decisions.+Travelers+seek+out+reviews+online+prior+to+booking.+According+to+a+

recent+TripAdvisor+study,+93%+of+travelers+say+their+booking+decisions+are+impacted+by+

online+reviews,+and+96%+of+global+hotels+say+reviews+are+important+for+booking.+

Furthermore,+53%+of+travelers+say+they+will+not+book+a+hotel+that+doesn’t+have+reviews.+

+

Search Engine Optimization (SEO) 
It+is+therefore+no+surprise+that+many+travelers+will+use+search+engines+to+seek+out+

reviews.+Reviews+add+fresh+content+to+your+site+(which+search+engines+love)+and+

improve+your+keyword+rankings+when+users+search+for+‘your+brand’+++reviews,+so+the+

more+reviews+you+have,+the+beJer+for+search+engine+op3miza3on.+And,+the+higher+you+

are+ranked+in+search+engine+results,+the+more+likely+that+travelers+will+click+through+to+

your+website.+In+fact++60%+of+all+organic+clicks+go+to+the+top+three+organic+search+results,+

according+to+Marke3ngSherpa.+



BENEFITS OF USING REVIEWS 
ON YOUR WEBSITE 

Keep Users on Your Website 
Because+the+majority+of+travelers+think+reviews+are+

important,+they+will+leave+your+site+to+seek+out+reviews+

elsewhere+if+you+don’t+have+reviews+on+your+site.+

Adding+reviews+ensures+that+consumers+have+all+they+

need+to+make+a+booking+decision+directly+through+your+

website,+rather+than+elsewhere.++

+

Increase Conversions 
Seeing+posi3ve+reviews+on+your+site+also+helps+travelers+

feel+confident+in+their+booking+decision.+For+you,+this+

means+increased+conversion+rates+and+more+bookings.++

+

Add Objectivity 
Even+the+best+marke3ng+and+PR+can+only+get+you+so+far.+

Reviews+offer+users+an+objec3ve+view+of+what+other+

travelers+really+have+to+say+about+their+stay.++

+



OPTIMIZING REVIEW PLACEMENT  
ON YOUR WEBSITE 
FOR MORE CONVERSIONS Next to Your Booking Engine 
Perhaps+the+most+obvious+place+to+place+

reviews+is+right+next+to+your+booking+engine.+

Just+prior+to+booking,+users+can+read+other+

reviews+as+a+final+valida3on+or+final+‘push’+to+

close+the+sale.++
+

Pages with High Bounce Rates 
Are+there+some+pages+on+your+site+that+just+

can’t+seem+to+keep+keep+users?+Reviews+are+

engaging+content+that+may+serve+to+keep+users+

on+these+pages+longer.++
+

On A Dedicated Review Tab Or 
Landing Page 
Some3mes+it+is+easiest+to+have+an+en3re+sec3on+

carved+out+for+reviews+and+review+summaries.+

Just+make+sure+that+the+sec3on+is+easy+for+users+

to+find.++



SOME EXAMPLES OF BUSINESSES USING 
REVIEWS TO INCREASE CONVERSIONS 



About TrustYou 
 
TrustYou’s+ mission+ is+ to+ posi3vely+ influence+ travelers’+

decisions.+We+ know+ that+ customers+ digest+ and+ leverage+

lots+ of+ opinions+ to+ make+ good+ choices,+ and+ we+ are+

passionate+ about+ beJer+ travel,+ tourism+ and+ hospitality+

experiences.++

+

Since+ 2008,+ TrustYou+ has+ set+ the+ standard+ for+ online+

reputa3on+ management+ with+ solu3ons+ for+ hotels,+

restaurants+ and+ des3na3ons+ to+ analyze+ online+ reviews,+

tweets+and+posts+across+the+social+web,+to+gather+trusted+

reviews+ directly+ from+ its+ customers+ and+ to+ use+ these+

authen3c+ conversa3ons+ to+ successfully+ market+ online+

reputa3ons.+We+aggregate+all+reviews+across+the+internet+

and+ compile+ updates,+ sen3ment+ and+ trends+ into+ one+

central+ dashboard+ for+ hoteliers+ to+ understand+ what+ is+

being+said+about+them+online+and+proac3vely+manage+its+

reputa3on.++

+

Learn+ more+ about+ us+ here:+ www.trustyou.com+ or+

contact+us+for+a+free+demo.+
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