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5 Examples of 
Managers 
Responding 
Like Rock Stars 

Having trouble 
responding to 
your reviews? 
Take a note 
from these 
guys! 



TrustYou always emphasizes the importance of responding to reviews. 
Why? It’s a reliable, genuine way to show consumers that you care. 
Guests that have written reviews will be happy to know that you are 
listening to their feedback, and prospective guests see a hotel or 
restaurant with competent, sympathetic staff ready to give their best to 
make sure customers are happy.  
 
So let’s take a look at some examples of perfectly crafted responses! 



This manager does a great job of 
thanking the guest and 
complimenting his staff. Plus, he 
personally invites the guest back 
and signs off with his name. We 
predict this guest will be 
returning (along with anyone 
else reading the manager’s 
response).  



Notice how heartfelt and 
enthusiastic this particular 
reply is? Plus, the manager 
acknowledges the negative part 
of the review by announcing a 
solution. The negative has 
become a positive – and we 
want to try that new menu! 



In all fairness, it would be tough 
to write a bad response to this 
glowing review. But this manager 
really nails the response. It is so 
genuine and natural, and she 
e v e n t a ke s t h e t i m e t o 
compliment the guests!  



Management responses don’t have to be long, especially when 
responding to a positive review. This management response gets 
right to the point. And it is great because it compliments the staff 
and is completely personalized.  



When responding to a negative 
review (although, in this case, 
it’s not entirely negative), it’s 
always important to apologize, 
address all specific concerns and 
invite the guest back. This 
management response follows all 
guidelines to responding to a 
negative review and does it in a 
matter that is authentic and 
sincere.  
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